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A Patient Orientation Approach to
Decreasing Adverse Incidents in Hospital

The Context: The Problem
Modbury Public Hospital and our Solution:
# asuburban general teaching hospital of # Patient safety in hospital
170 beds in Adelaide, South Australia # Involve consumers in safeguarding
 approximately 16,000 inpatient themselves while in hospital.
separations and 39,000 Emergency i safety demonstration offered to selected
Department attendances a year. General Medical inpatients
% Patients from many ethnic backgrounds # Measure adverse events.
and ageing.
¥ Patient safety profile similar to other = =
Australian hospitals (data analysed by the Information Gathering: A
Australian Patient Safety Foundation it Exclusion criteria, information for staff
using AIMS). —— and patients and a comprehensive kit for
E volunteers developed.
Couldhelp I # Nursing Unit Manager identified suitable
%;a e | pat?ents N
e R : el Tra!ned volunteers enrolled willing
nursing core; : patients
%W R | I # Volunteer gave safety demonstration
! . ! ! BN ! ! and a laminated list of possible questions
Key Measures for o to ask hea}th care staff about medications,
Improvement: falls/ mobility and intravenous therapy.
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Emphasis on the importance of

The desired project out included
SCESITEC PIOJEChOVicomERInCUAS questioning all staff and observing.

i increased questioning by, and general
empowerment of, patients;

& reduction in unsafe incidents, especially
related to medications, falls and
intravenous therapy; and

&

Post discharge telephone interview to
determine whether any of the questions
had been used, whether any useful
information was provided and what the
attitude of the staff had been to any
i positive staff reactions to increased questioning.

involvement of patients in their care.

)

Staff questionnaires during and after trial

to detect any difference in questioning
Interpretation oy -

i Patient and staff questionnaire responses - little change in the rate of questioning by patients.
i Staff ready, willing and able to answer questions as necessary. __comwvencienes

i
(e v rojectrplementation phase)

&

Patients appreciative of the personal support ..
of the volunteers and the telephone ﬂ
interviewer. =

&)

A few patients prompted removal of their
intravenous catheters which might otherwise
have been missed. .

i# Some patients alerted staff to unsafe
situations for other patients.
# Incidents (medication, falls and intravenous R T Coe s
therapy) reduced from 38 to 21 compared
with the same 3:months of 2001, What would we do differently
So nexttime?
Whaliwasliedimed? i 41% of patients were excluded. Of those
it Trained volunteers can positively deemed eligible a further (small)
influence the safety and satisfaction of proportion declined. Alternative safety
inpatients. strategies are needed for the
i Patients appreciate being involved in and confused/demented and non-English

AeKed AhoUT heir care. speaking or reading patients.

=

Volunteer input was excellent but
impractical if the process is implemented
for all patients. Develop a patient
information video, with a voice over in
several languages, and show it to all

=)

Extra time spent in communication
considerably enhances the patients
experience of hospitalisation and
provides valuable information about the

patient. patients as soon as their clinical condition
i/ While the reduction in incidents cannot allowed.

be attributed solely to the project it is seen i The effectiveness of the project
as worthwhile in the constant ef@rg to intervention is questionable.
improve patient safety. " Dissemination of the safety message and

) ki encouragement of patients to participate

Implementation less in their care is worth pursuing anyway
[

for other hospitals =
1w Find out what your volug&tét’s are caﬁable ﬁnd interested in doing.

The overwhelmingly positive response to the telephone follow-up demonstrates the
value of consumer involvement in evaluating their healthcare delivery.

=

B!

Patient follow-up questionnaires can be used in timely assessment of patient
satisfaction with various hospital procedures.

=)

If you have the resources, develop a video to run through inhouse TV
systems and the supporting materials for patients and staff.
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Colour ad: 185mm wide x80mm high
Great Walks Oct/Nov 07

in a day's walk

Come walking in some greatAustralian places
and let us do all the hard work.

EXPLORANGES 0 @
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BUSHWALKING TOURS * 2006 °

Tours for the active over 50s
» personal service

« accredited guides

 small friendly groups

« discounts for clubs

Ph: 08 8369 1779 or email:
info@bushwalkingtours.com.au




Great Walks sixth page ad
57x120

bushwalkingtours.com.au

A step in the
__right dl rection.

Come walking with accredited
guides who want-you to enjoy
the bush.as much.as.they do.

Small group tours with a
personal touch, helping you get
the most out of every step.

EXPLORANGES Addaie
08 8369 1779
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Mono ad: 175mm wide x130mm high
National Parks Journal April 07

allin a days walk
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Addase
EXPLORANGES

% % % % bushwalking tours

Bushwalking for the active over 50s
 personal service

« accredited guides

« great food

» small friendly groups GREATWALKS

« discounts for clubs

Come discover some great Australian
places at your own pace.

Phone for our 2008 brochure and find
out why Exploranges goes the extra
mile for you.

Ph: 08 8369 1779 or email:
info@bushwalkingtours.com.au

www.bushwalkingtours.com.au




Mono ad one third of a page: 55x130mm

www.bushwalkingtours.com.au

TIME FOR
RDWATCHING

gluepot &
riverland

Gluepot Birding Tour 2006
Sunday 2 to Friday 7 April 06

“super birding,
wonderful owvian trip”

Ms Beeson, Vic

come ' Cruise’
&'ﬂy’this year

Grampians-Otways-Coorong

2005
Sunday 13 to Sunday 20 November 05

“every day av new

adventure”
Ms P McGee, SA

Ph: 08
8369 1779

OXPLORANGES

% % % % bushwalking tours






